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Description 

Picture or logo  
 
 
 

Purchasing 
authority 

Director of Logistics 
International Bureau 
Weltpoststrasse 4 
3000 BERNE 15 
SWITZERLAND 

Contract title  Cleaning service 

Sustainability 
criteria 

Contracting of a cleaning company offering the International Bureau a more 
ecologically sound service (use of green products less corrosive ensuring a better 
security of cleaning staff and a better protection of furniture; less vacuum cleaner use). 

Cost implications No information 

Challenges and 
solutions 

– Service in compliance with the needs of the Organization (example: daily cleaning 
for offices, occasionally for conference rooms, twice a year for windows, on request for 
some parts of the building). 
– To find a service provider offering the same quality of service as previously 

provided, but incorporating more environmentally friendly practices. 

Lessons learned It is too early to given an assessment of the service provided. 

Contact persons  Claude Montellier  
Sustainable Development Programme 
Manager 
+41 31 350 32 09 
claude.montellier@upu.int 

Anne-Claire Blet 
Environment and Sustainable 
Development Specialist 
+41 31 350 35 17 
anne-claire.blet@upu.int 
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